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SECTION A (30 MARKS) 

1. Define the following concepts               [5 marks] 

 (i) Hardware   

 (ii) Backup system 

 (iii) Operating system 

 (iv) Telehealth  

 (v) Boot process 

2. Outline the organization of a computer system            [5 marks] 

3. Enumerate at least 5 input devices of a computer             [5 marks] 

4. Mention the five classifications of computers.            [5 marks] 

5. State five applications of computers in Health Information management          [5 marks] 

6. Outline the uses of health information in health care delivery          [5 marks] 

 

SECTION B (40 MARKS) 

7. As a health records and information officer tasked with procuring computers for your 

department, what factor would you consider before purchasing the computers.    [20 marks] 

8. Describe some of the features of relational database management system.       [20 marks] 

9. Outline the various clinical and nonclinical uses of telehealth technologies.       [20 marks] 
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